To check your Funds, Transactions, or deactivate card if lost
you need to go to this site:

https://bobcatexpress-sp.tra nsactcampus.com/eaccounts/AnonvmousHome.aspx

Login in with People soft username and password if first time use you will have to follow below
instructions:

Login with username and password (same password as Paws Account)

If you have never used this before you will need to register

It will ask for your login again

Type itin

To register make sure you use your 7-digit ID number for user ID card info. and

Frostburg email address (it will not accept any other email and will lock account)
If where you type in your 7-digit ID has a DPALL in the field delete that and type
your 7 digit number in.

o After all information is in, click register

« It should say you are now Registered. Sign off then sign back on.

e Enter Login and password

After successful login you may start searching the different services offered:


https://bobcatexpress-sp.transactcampus.com/eaccounts/AnonymousHome.aspx

The main page tells you your account balances on all stored values, you may only add
to the Bobcat Express at this site.

By clicking on the different tab names, you can see the detail. If you lose your FSU ID
Card, click on Card Services
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Bobcat Express
= Individual 2.91UsD
+Add Money

Welcome to the Transact eAccounts Portal

The Transact eAccounts portal lets you manage campus card ace
manage your card.

Bonus Bucks
= Individual 0.00 USD

Bonus Dollar Plus
= Individual 0.00 USD

Bobcat Red B-19%100
'r' Board Plan Active

By clicking on the different tab names, you can see the detail.

If you lose your FSU ID Card, click on Card Services

It will ask you the card number and you click the deactivate button. Then when you find
the card, bring it with you to ID Services at 101 Pullen Hall and we will reactivate it for
you. This must be done in person, not by phone for security reasons.
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Deactivate Card
Deactivate a card if it has been lost or stolen. The card will remain deactivated until you reactivate it. If you have problems with a deactivated card,
contact the campus transaction system administration.



Account Transactions will show you a select type of transactions on your ID card, you
select what and when you want to see. Then click Search
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Account Transaction Report
Search transactions by account, type, period, amount and/or location.

Account
Bobcat Express v

Transaction Type
<All> ~

Transaction Period
9/20/2021 12:00 AM [C] thru 10/21/2021 12:00 AM [c]

Amount Range
to

Location



Board Transactions will show you the bard plan transactions used on your ID card, your
plan is already defaulted, you may select certain dates then click search.
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Board Transaction Report
Search transactions by plan. use, meal type, transaction type, period and/or location.

Board Plan
Bobcat Red B-195100 ~

Board Use Type
<All> v

Board Meal Type
<All= -

Transaction Type
<All> v

Transaction Period
9/20/2021 12:00 AM © thru 10/21/2021 12:00 AM ©

Location

If you want an Account Statement you may click on this and it will ask you for which
stored value and then you may proceed with a download.
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Account Statements
View transaction statements for your configured accounts. Statements are available for download in PDF.

Select an account
Baobcat Express -

Account Statements

Start Date Description Download PDF

To update your personal information, click on Profile.

To get back to the main screen click on Account Summary.



